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IRCTC
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)
"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2023ITRCTC/TSV/06/OCTOBEM2 06 .11.2023

M/s Manju Gaur & Associates
l|-767, Loni Road, MIG tr'lats,

Ncw Dclhi-10093
Sh. Mayank Chadha -9718436562
Ema il- maniusaurandassociates400@gmail.com,
mavank.chadhal23@vahoo.com

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catering Services
in train no. 14315-16, BE-NDLS.
Itcf: Limitcd E-Tendcr no. 2023ILRCTC/TSV/06/OCTOBEM2 opcned on 30.10.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned lrain
without pantry Car (through TSV) for a period of 06 months or takeover of services by new
Licensee/Railways/IRcTc, whichever is earlier, purely on adhoc basis subject to terms and
conditions enshrined in the tender document, which shall form part of the license. The above
award of temporary license is subject to the terms and conditions of bid document and
Government of India directive to contain Covid.

A) In view of the above, you are required to submit the Letter of acceptance within five(O5)
working days of issuance of LOA along with security deposit to be submitted in
corporate ofhce as detailed below. The License fee is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commencement of
opcration whichever is later at concerned zone.:-

License fee
GST@18%
Total
Security deposit

: Rs. 2r9lr333l-
: Rs. 5214401-

= Rs 3,43,7731-(to be paid at IRCTC/NZ)
: Rs 34r377(l0oA of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs. 6,8751- (to bc paid at IRCTCAIZ)

IJank account dctails of II{C'I'C/CO is as under:-
Account Name Indian Itailway Catcring &'fourism

Corporation Ltd.
Account Number

Currcnt
ICICI Bank
Coruraught Place Delhi

c.fl-Ed Vd oi-rqtte

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi .110001, Tet. 011-23311263-64, Fax: 011.23311259
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Quoted LF plus applicable GST for 06.mo.nths as per terms and condilion of license to besubmitted at IRCTCNz.Bankaccount details of IRCTC/ NZ is as under:_

Thcre is no provi:ion 
Tt.gglayed payment and failure to pay as per schedule shall be treatedas 'default' and action shal bc taken in accordance with tender conditions.

;;H[:J*iHJ::H: "fter 
receipt of pavment along with GSr number and biling address

A) You are required to start the provision of catering services as per advisc of rltcrc/Ir{Z.
B) First day of start of catering services in the train will be treated as date of commencementof Onboard Catering Services.

C) You are hs locations for meal (B/F, lunch &dinner) al for The same should be submitted asindicated for

D) If you fail to accept the offer of award of License or fails to remit license fee, within thestipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 ofGeneral Conditions of license_ section one.

E) Supply/sale of Railneer is to be made in the train in terms of clause no.2.l.a @)& (b) ofScope of Work of the tender condition on MRp.

F) Point of sale machines as per clause 2.3.5 of tender document has to be ensured.

t" 
ol[,:13.1t:H,::brands 

approved in categorv A and A special bv rRCrc are onrv to

Ir) IRCTC approved, packed branded RTE_items rike poha, Upma, veg meal, combo mearetc' with FSSAI license and MRP, with best before'date has to made available in train inaddition to Cooked Food.

D Strict compliance of guidelines issued by Government of India, MIIA and this office for
l9Il3:i*..fliL':..:.:i1ld: *".lrd be rolo*.J u"J-u,y ion thereor shau invoke

Account Name IRCTC Ltd.-Cate,i.g North Zorr"
00r010200 0038429

IDBI ll;\NI(
1/6, SIRI OO
GAON MAITG, NE$r DE,LIII, DELI_iI STATE,-

IBKL0000010
*Cheques WilI noGe

pcnalty which may cxlcnd uplo tc,nination of conlract.

Curtent
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J) Award of license is subject to the final outcome of WPs filed in different I-Iigh Court.

K) The terms & Condition of bid document is an intcgral part of this letter of Award.

L) 1'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Managcr/Proc
For GGM/Proc.

Encl:- Tcndcr Documcnt

Cony:-

- GGM/NZ - to provide date of commencement as per present train schedule.
- GGM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC Portal.
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Ilormat for acceptancc of award of tcmporary Iiccnse
(To bc given on company/firm,s lcttcr treai;

Group Gcncral Managcr/I.{Z
IRCTC/I\Z

Sub: Award of tcmporary licensc -cum- commcnccmcnt of on-board catcring scrvicesin train no. 14315-16, BE_NDLS.
llcf: Your officc rettcr no. 2 023/IRcrc/TSV/06/o croBER/62 dt. 06.rr.2023.

With reference to above, I/we hereby convey mylour acceptance of the terms and conditionsof the temporary license.

Sccurity deposit as per clause 2.8 0fGeneral conditions of license- section one.l.o BE *AII)AT COITI'OITATE OFFICE:
'.t'rain no. Security

deposit
'I'o1al Bank Details Demand dr"ftlB"nk..r,

cheque/R'I'GsAIEFT No./Bank
Guarantee

Liocnsc lce as

AT NZ
per clause 

"o. 
2.9

'1'rain

110.

Licensc Fce (is1'
(at8%

'l'o1al Ilank
Dclails

Demand d."ft/U"rk"..,
cheque/RTGSAtrEFT No.

Further, dctails of meals
under:-

(B/lt, lunch & dinner), pick up locations for the above trains are as

Dctails of mcal
supply unit along
with address

Namc of contact
pcrson of thc meal
supplv unit

IRcrc or its authorized person or nominated agency is free to inspect the above premises asand when required.

I/We am/are ready to commence serices in
Signature:
M/s
Namc of authorizcd
pcrson
Datc
PIace

as per advisc of IRCTC.

Scal of thc liccnsee


